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Mediation 

The Mediation process is designed 

to assist parties with creating their 

own mutually agreed upon 

resolution. It is an opportunity to 

resolve concerns quickly, 

voluntarily, and informally in a non

-adversarial setting.  

Reasons to Try Mediation / 

Advantages for Use 

 Voluntary participation builds 

mutual respect and 

understanding  

 Parties have an opportunity to 

resolve disputes before choosing 

established procedures  

 Parties craft their own win-win 

resolution  

 Improved communication will 

prevent future misunderstanding  

Mediation offers the following: 

 An opportunity to be heard  

 An opportunity to develop new 

ways of dealing with a dispute  

 An opportunity to create your 

own solution  

 

United Way funded 



Palouse Center for Conflict Management, Inc. 

Fees 

The Palouse Center for Conflict 
Management, Inc. is a non-profit 
community mediation center, and 
services are offered on sliding fee 

scale.   
 

Center Funding 

Support for the Center comes from 
fees, community donations, and 
grants.  The Palouse Center for 
Conflict Management, Inc., is a tax-

exempt 501 (c)(3) corporation.  
Contributions to the Center are tax-
deductible under Section 170 of the 
IRS Code. 

 

 

 

 

 

 

 

Mailing Address: 

PO Box 9866 

Moscow, ID 83843-0237 

E-mail: pccmdrc@yahoo.com 

Web site: www.pccmdrc.org 

Phone: (208) 882-2352 

What does the Center 
offer? 

 

Mediation Services 

 Family 

 

 Victim Offender 

 

 Neighbor to Neighbor 

 

 Interpersonal 

 

 Landlord/Tenant 

 

 Business/Commercial 

 

 Workplace/Employment 

 

 

 

Educational Services 

 
Classes and workshops to provide skills 

to manage conflict. 
 

 

 

 

 

 

 

 

What is Conflict? 

Conflict arises when two or more 
people perceive that their needs, or the 

strategies used to meet their needs,  
are in opposition. 
      

What is Conflict 

Management? 

Positive conflict management 
techniques are based on the idea that, 

by working together, people in conflict 
can develop solutions in which 
everybody’s needs are met. 
 

What is Mediation? 

Mediation is a process for resolving 
disputes in which a neutral third party, 
the mediator, helps the disputants to 

articulate their needs and to reach a 
mutually acceptable solution to the 

conflict.  All mediations are private and 
confidential. 
 

What is the Center’s 

Mission? 

The mission of the Palouse Center for 
Conflict Management, Inc., a non-
profit organization, is to promote the 

positive management of conflict in all 

areas of individual lives.  The Center 
also serves as an information resource 
on all aspects of positive conflict 
management for Latah and Whitman 
counties and the surrounding region. 


