Palouse Center for
Palouse Center for (\ Confllct Management, Inc.

Conflict Management /

A Community Mediation Center

Community Workshop

“Got Conflict? What's Your Conflict Management Style?"

Workshop attendees will learn:
» about conflict
* the five styles of managing conflict:
avoidance,
competing,
accommodating,
compromising,
and collaborating
» advantages and disadvantages of each style
 their own conflict management style

Instructor: Kay Keskinen, CPM
Date: Monday, May 17, 2010 Time: 7:00 PMto 8:30 PM

Fee: $10.00 Ages: Adult, ages 18+

Location: Fiske Community Room, 1912 Center
412 East Third Street, Moscow

Moscow Parks and Recreation is handling the registration for the class.
The class description and registration information are listed in the Moscow
Parks and Recreation catalog.

Moscow Parks and Recreation registration:

To register by phone, call: Eggan Youth Center at (208) 883-7085
Hours: 8:00 am - 5:00 pm



